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I. O0mue moIoKeHns

Hacrosmue Ilomoxenne o mONMTHKE KOH(GHICHIHAIBHOCTH (manee — Ilomoxkenue)
apisercs opumuansEeM OO0 «BOPOBCKAS BYMAXHAST KOMIIAHU Iyy (mamee —
«Omeparopy, 625061, TromMeHCcKas 061, T. Tromens, yiu. [lpoussoncteerHad, 1. 34, od. 1) (mamee
— «Kowmranus»/«Onepatopy), # OLpesenserT MOPsSIOK oOpaGOTKH M 3aIlHTHI HH(pOpMAIHH O
UBHYECKUX JIMIAX ¥ HHIMBUIYATBHEIX MpeIIpHHAMATENEH (mamee — «Ilonp3oBarenmy),
TOTIB3YIOMUXCA  CepBUCAME, HHpOpManwel, ycoyraMmm u mpomykTamu METepHET-pecypea,
PaCIIONIOKCHHOTO Ha JOMEHHOM UMeHH Www.bbk72.ru  (manee — Caiir).

Cobmronenre  KOHOUICHIHAIBPHOCTH BakKHO Ui KoMIAHWM, Bedp IEIBIO TAHHOMN
lonutrky KOHQHICHIHATIBLHOCTH ABJIAETCS OOECIeUeH e 3alTHThL IIpaB B CBOOOJ YEOBEKA, U
TpaXXJaHWHA IPH 00paboTKe €ro IepCOHATBHBIX MAHHEIX, B TOM YHCIE 3alTATEL IpaB Ha
HEIPUKOCHOBCHHOCTD YaCTHOM JKU3HH, JINYHYIO H CEMEHHYIO TalfHy, OT HECAHKIIHOHUPOBAHHOTO
JOCTYIIa U pasTIIamicHus.

Msi paspaboramu Ilomutuky KombupeHnmatsaocTwH, KOTOpasi OINKCHIBAET, KaK MBI
OCYWIECTBIsAeM 00pabOTKy IepCOHANBHBIX JAHHBIX — JIOOBIE IeHCTBHS (oneparuu) wiH
COBOKYITHOCTb NI€HCTBUH (OIepanuii), COBEPIIAEMBIX C HCIIONB30BAHIEM CPEICTB aBTOMATH3AIUH
MM O3 WCIONB30BaHUs TAKHX CPEICTB C MEPCOHATHHBIMU JAHHBIMH, BKTIOUAS cbop, 3amwuce,
CHCTEMAaTHU3alHIO, HAKOILUICHHE, XPAaHCHHE, YTOUHEHUE (OOHOBIICHNE, U3MEHEHNUE), H3BICUCHHE,
HUCIIOMB30BaHUE, Mepenady (paclupocTpaHeHHe, MIPeAOCTABIEHHE, IOCTYI), O6C3IMUABAHKE,
OIoKMpOBaHUe, yHaNeHHe, yHHTOKEHHE EPCOHAILHBIX TAHHBIX.

OtHOmeHus, CBA3aHHBIE ¢ OOPaGOTKOM MEPCOHANBHBIX JAHHBIX X uHpOpPMALIH O
nonp3oBatensix CaiiTa, peryaupyloTcs HACTOSIIUM [IONOKCHUEM, WHBIME oUIHaTEHEIMA
AokyMeHTamMu OnepaTopa U IeHCTBYIOMHIM 3aKOHOAATENECTBOM Pd.

O6paboTka mepcoHaNBHEIX JAHHBIX OCYIIECTBISIETCS HAMHE HA 3aKOHHOMN 1 CIIPaBETTMBOM
OCHOBE, IEHCTBYS Pa3yMHO H JOOPOCOBECTHO M HA OCHOBE IMPHHIMAIIOB: — 3aKOHHOCTH TeNelt
CII0c000B 0O6PabOTKY MEPCOHANBHBIX TAHHBIX;

— IOOPOCOBECTHOCTH;

— COOTBETCTBHA IeNel 00paboTKK MePCOHANBHEIX JAHHBIX LENAM, 3apaHee ONPEAEICHHBIM 1
3asBIEHHBIM IIPH COOPE [IEPCORATBHEIX JJAHHBIX, a TakKe MOMHOMOUISIM KoMmmanuu;

— COOTBETCTBHS 00BEMa U XapakTepa 00paGaThIBaeMBIX IEPCOHAILHBIX MAHHBIX, CIOCOOOB
00paboTKH MEPCOHANBHBIX JAHHBIX METAM 06PaGOTKH IIEPCOHAIBHBIX JAHHBIX.

Hacrosmas Ilomutuka KombumeHNmamsHOCTH peryiupyer moboi Bua 06paboTKU
IICPCOHANBHBIX ~ NAHHBIX M HHQOpMaluW JIMYHOTO Xapakrepa (Mo6od  mHbOpMAwH,
IIO3BOTAIONMIEH YCTAaHOBUTH JIMYHOCTH, M JIEO0OH WHOM HH(OPMALWH, CBSI3AHHOH C 3THM) O
(DH3HYECKUX ITHIAX, FOPUIWYECKUX JIHIAX, MHJMBUTYalIbHBIX IPENIPUHUMATEISX, KOTOPEIE
SIBILFOTCS OTPEOHTEISIMA PO TYKIIMH HITH YCIYT KOMIAHMM M PaCIIpOCTPaHsEeTCs Ha 06paboTky
JITIHBIX, TIEPCOHANBHBIX NAaHHBIX, COOPaHHBIX FOOBIME CpEICTBAMHM, KaK AKTHBHBIMHU, TaK M



TIaCCHBHBIMY, KaK 4epe3 MIHTepHET, Tak 1 €3 €ro UCIO0Ib30BaHu, OT JIHI, HAXOIAIIUXCS B OO0
TOYKE MHpa.
II. Coop mepcoHANbHBIX JAHHBIX

Lenpto 06pabOTKM HEPCOHANBHBIX IAHHEIX SBISCTCS BBIIONHEHHS OOS3aTeIbCTB
Omneparopa nepen Ilomb3oBaTensMu B OTHOMIGHHH WCHONB30Bamus CafiTa W ero CEPBUCOB.
ObpaboTka NEPCOHANBHBIX NAHHBIX MOMB30BATENEH OCYIIECTBISETCS TONBKO C COLJIACHS
cyOBeKTa epCOHATBHEIX JaHHBIX Ha 00pabOTKY €ro MepCOHAIBHBIX JAHHBIX.

Iox mepcoHanbHEIMI TaHHBIMY TIOHUMAETCS J06as HE(GOPMAIIAS, OTHOCSIIASCS K IPSIMO
UM KOCBEHHO OIpPENENICHHOMY, MU ompezernsemoMy [Tonp3oBarento (CyObeKTy IepCOHATBHBIX
JIAHHBIX) ¥ KOTOPAs MOKET OBITh HCIIONb30BAHA [T MAEHTHMDUKAIIE OIPEIETEHHOTO JTHITA THO0
CBSI3H C HEM.

Mer mMoxem 3ampocuts y Bac mepcoHanbHEIE NaHHBIE B JHOO0M MOMEHT, KOorma Bl
CBaA3BIBacTeCh ¢ Kommanueit. KoMmaHws MOKET HCIIONB30BATh TAKHUE TAHHBIE B COOTBETCTBUY C
Hactosmied  [lommtukolt KomduuennmaneHoctn. OHAa Takke MOKET COBMEIIAaTh TaKyro
WHQOPMANMIO ¢ HHOW uHpOpMAImed s mereit NPEIOCTABIICHUS M YIYYIICHHS CBOHX
IPOJIYKTOB, YCIIyT, HHGOPMAIMOHHOTO HAIIONHEHNs! (KOHTEHTA) X KOMMYHHKAIIHIA.

Huxe npusesensl HEKOTOpbIe NPUMEPHI THIOB IEPCOHAIBHBIX NAHHBIX, KOTOpBIE
Kowmmanmst MokeT coOUpaTh, i Kak MBI MOJKEM HCIIONB30BATh TAKYIO UHGOPMAITHIO.

KAKHUE IIEPCOHAJIBHBIE IAHHBIE MBI COBUPAEM

MBEI MOKeM cOOHPATE pasIHYHbIE NaHHbIE/HHOOPMALIHIO, BKIIOYAS:
— UM 1 GaMIITHIO, OTYECTBO;

— J1aTy POXKICHUS;

— TI0JI, CEMEUHOE MOIOKESHHE;

— IOYTOBBIA aJIpec;

— HOMeD TenedoHa;

— uHPOPMAIHIO 00 W3OPAHHEIX KOHTAKTAX;

— aJIpeC 3NEKTPOHHOMN IIOYTEL,

— aJipec caiTa/6ora/CTpaHHUIIbl B COMUATBHBIX CETSX,

— HH(OPMAIHIO 06 aapece MPOKUBAHHS/MECTOHAKOKIECHHS,

— HHQOPMALHIO O UCTIOMB3YEMBIX IIIATE/KHBIX CHCTEMAX ¥ CePBHCAX;
— MHYIO HHGOPMALHIO, KOTOPYIO 3aKOHOAATENECTBO OTHOCHT K IIEPCOHATBHBIM JTAHHEM
busmgecKoro auna.

IlepconanbHble  JaHHBIE MOTYT Takike BKIIOYATh B CeOS  TOMOIHHUTENBHO
npenocTasigemsie [lonpsoBarenamu o 3ampocy OnepaTopa B IENSX HCIOMHEHHUS Omneparopom
00513aTeNbCTB Iepes [101b30BaTeNIME, BEITEKAMOIIAX 13 JI0roBOpa Ha OKazaHue yciryT. Omeparop
BIIpaBe, B HACTHOCTH, 3alpocuTh y llomb3oBaTens KONMIO JOKYMEHTA, YIOCTOBEPSIOLIETO
JIYHOCTB, JTUOO MHOTO TOKYMEHTA, CONEPIKANIEr0 UMs, (haMIIIHIO, dotorpaduro ITons3osarens,
a TaKiKe MHbIC NOIIOHUTENBHEIE JAHHBIE, KOTOPHIE, 110 yeMoTpernto Oneparopa, 6y T SBISTHCS
HEOOXOIUMBIME U JOCTaTOYHBIMA JUIS MAEHTH(HUKALIHA Takoro II0Mb30BATETS M [IO3BOJAT
HCKIJIFOYHUTE 3I0yIOTPEOIICHNA | HapyMeHHUs IIPaB TPETHUX JIUI] (a B CIydae eciu [lomb3oBaTenem
BBICTYIIACT FOPUANIECKOE JIUIO — CKAHBI/KOIMHK YCTaBHBIX JOKYMEHTOB).

Kon‘[a Bu IIPHUBJICKACTE K HAIITUM MCPOIIPUATHAM U aKTUBHOCTSIM ApyTrux [Tonmp3oBarenei
WK IIpUTIaniaeTe ux K KOMMYHHKaIUsIM C HAMHA, Komnanug Moxer CO6I/IpaTB IpeaocCTaBisIEMBbIC



Bamu nepconanbubie JaHHBIX 06 9THX [lomb3oparendx (HampuMep, Takme Kax: uMs, bamuns,
Aata pOXKICHUS, TIOYTOBEIH aZipec, anpec 3NEKTPOHHON OYTH X HoMep Tene(oHa H T.J1.).

IIpu 06paboTke MepCOHATBHEIX JAHHEIX HAMH 00ECTIEUMBACTCSA TOUHOCTD EPCOHATBHBIX
JaHHbIX, UX JOCTATOYHOCTH, & B HEOOXOIUMBIX CIIyJasX U aKTYalbHOCTB IO OTHOIICHHIO K ISIISIM
00paboTKH IepPCOHANBHEIX JAHHBIX.

III. Xpanenue u HCIOIH30BAHME IIEPCOHATBHBIX JAHHDIX

[lepconanpable raHHbIe [10Mb30BaTENEH XPAHATCS HCKITIOUNTEIBHO HA 3JIEKTPOHHBIX HOCHTESIX
1 00pabaThIBAIOTCS C HCIOIB30BAHUEM ABTOMATH3HPOBAHHBIX CHCTEM, 38 HCKITIOUEHHEM CIIydaes,
KOrla HEaBTOMAaTH3HMpOBaHHAs1 00pabOTKa TEpCOHANBHBIX MAHHBIX HEOOXOIMMAa B CBI3H C
HCIIONTHEHHEM TpeOOBaHu 3aKOHOIaTEIHCTRA.

KAK MbI UCITIOJIB3YEM BAIITY IEPCOHAJBHYIO MHO®OPMAIUIO

Cobupaemble HaMK TIEPCOHATIBHBIE TAHHBIE O3BOISIOT HAIPABIIATH Bam YBEOOMIIEHUS O
HOBBIX IIPOAYKTEX, CIICHUAATIBHBIX IIPEUIOKEHUAX U PA3TUIHBIX COOBITHSIX. OHHU TAaK)Ke IOMOTaeT
aM yJIydIiaTh Halll yCITyTH, KOHTCHT ¥ KoMMyHuKaiuu. Eciu Brl He jxenaeTe ObITh BKITIOUSHHBIM
B HAlll CIHCOK pAacCBUIKK, Bbl Moxere B mo0oe BpeMs OTKa3aThCsi OT PACCHUIKM ITyTEM
MHGOPMUPOBAHUS HAC II0 YKAa3aHHBIM KOHTAKTAaM IS OODATHON CBS3H, & TaKKe BHECCHHS
U3MEHCHH B HACTPOMKaX Bamrero mpoduiis Ha caiiTe.

Bpemst 0T BpemeHH MBI MOYKEM HCIIONB30BaTh Ballu nepconanbHbIe JaHHBIE /IS OTIIPABKHA
B&KHBIX yBEJOMIICHUH, COASPIKAMUX HHYOPMAITHIO 00 H3MEHEHUSIX HAIKX MOII0KEHHH, YCIOBHI
U TIOTIUTHK, & TAKKe IOATBEPIKIAIOIIMX pasMENeHHbe BaMu 3aKa3sl i COBEPIICHHBIE TIOKYTIKH.
Hockonbky Takas unbopMams BaxkHa 11t Bammx BsammoorHomenuit ¢ Komnanuei, Bel He
MOJXKETE 0TKa3aThbCs OT IOMYUYCHUS TAKUX COOOIIEHUH.

MBI Taxke MOKEM HCIIONE30BATh IEPCOHAIBHYO HH(MOPMAIIHIO UL BHYTPEHHHX IeNei,
TaKKX KaK: MpOBEJCHHUE ayAUTA, aHAIU3 JaHHbIX ¥ Pa3JIMYHBIX UCCICIOBAHUY B IENAX VIIy dIICHHS
IIPOJIYKTOB H yciiyT Komiianun, a Takike B3aHMOICHCTBHE C IOCPETHAKAMH H IOTPEOHTEIISIMIL.

Ecim Bl mpuH#MaeTe ydacTie B PO3SBITPBINE IPH30B, KOHKYPCE WM TIOXOKEM
CTUMYJHUPYIOIIEM  MEPOIPHUSATHHM, MBI COXpaHseM 3a Co0OM IpaBo  HCIOIH30BaTh
IpenocTapiieMble Bamu nepconanbable TaHHBIE [l YIPABIEHNS TAKIMH IIPOTPaMMaMI.

CBOP U CIIOJIb30BAHUE HH®OPMAIINH, HE SIBJISIFOLIENCS
IMEPCOHAJILHOM

Mer Takxke cobupaem NepCOHANBHBIC NAHHBIE, HE SBITIOMMECS IEPCOHATLHBIMA —
JIaHHBIE, HE MO3BOJITFONIME IIPSIMO ACCOLUUPOBATE UX ¢ KAKAM-TH00 OIPEIEIEHHBIM JTHIOM. MbI
MOEM COOMpATh, HCIONB30BATh, MEPENaBaTh U PACKPHIBATE MHMDOPMALMIO, HE SBISIONIYIOCT
IIEPCOHATIBPHOM, ULt MOObIX nenel. Hike mpruBeneHs! mpuMepbl HHGOPMALNH, He SBIIONIEHCS
NEPCOHANBHOM, KOTOPYIO MBI COOUpAaeM, U KaK MBI MOKEM €& HCII0Nb30BATh:

— IUTATS)KHBIC HHCTPYMEHTHI, HCIIOIB3yEMBIE Ha caliTe;
— "ucnonszyemsle CMS n/mmu CRM cucteMsr;
— HHYI0 HHOOPMAITHIO

Me1 MOXKEM COOMpATh MepPCOHANBHBIC JAaHHbIE, TAKHe KaK: CBEICHHS O POIE 3aHSTHI,
A3BIKE, TI0YTOBOM HHJCKCE, YHUKAIBHOM HIAECHTH()UKATOPE YCTPOHCTBA, MECTOIOIOKEHUH M
BPEMECHHOH 30HE, B KOTOPOH HCHONB3YeTCs TOT MM MHOM IIPOMYKT, JUIA TOTO YTOOBI JIydIie
[IOHUMATh TIOBE/ICHUE OTPEOUTENEH U YIIyUlIaTh HAIIK IPOIYKTHL, yCIyTH H KOMMYHHUKALHH.



‘Mbr MoKeM TakKe COOMpaTh NEPCOHAIBHBIE NAHHBE/HHQOPMALMIO O TOM, YeM
MHTEPECYETCs I0NB30BATEIIb Ha HAIIEM BeO-CalTe IIPH HCIIONB30BAHAH APYTHX HAIAX IPOTYKTOB
¥ cepBHCOB. Takue mepconanbHble JaHHbIE/MHGOPMALKS COOUPAETCS B UCIIOIB3YESTCs IS TOTO,
4T00BL IOMOYB HaM TIPETOCTaBIITE G0lee MONE3Hy 0 HHOOPMATIMIO HAIAM ITOKYIIATEIAM 1 UL
[IOHAM@HHUA TOT0, KaKUE 37IEMEHTBI HAIIIETO CaliTa, IPOLYKTOB U YCIIyT HauboJiee HHTEPECHEL. J[Jt
nenel Hactosmed [lonutrku KoRQHIeHTAATEHOCTH COBOKYTHBIE TaHHbIE PACCMATPHBAIOTCS KAK
NaHHble/MHGOPMAIIHS, HE SIBIIIONIMECS TIEPCOHAIBHBIMH.

Ecimz Mbl coBMenmmaem uHGOpMAIIHIO, HE SBISFONIYEOCS TIEPCOHAIBHOMN, ¢ MEPCOHATBHOMN
uHpOpManmel, Takas COBOKyIHas uH(OpManus OyJeT paccMaTPHBATHCS Kak IIEpPCOHATBHAS
uH(OpManysl, oKa Takas HHpopMarys GyJeT SBISITHCS COBMENEHHOMN.

IV. Ilepenaua nepcoHanbHBIX JaHHBIX

O6paboTka mepcoHaNbHBIX JAaHHBIX [10TB30BATENs OCYIIECTBIAETCS 0€3 OrpaHUUCHUS
CpoKa, TFOOBIM 3aKOHHBIM CIIOCOO0M, B TOM HHCIIE B HH(POPMAIMOHHEIX CHCTEMAX ITePCOHAIBHBIX
A@HHBIX C HCIIOJIP30BAHUEM CPEJICTB ABTOMATH3AIMU UK €3 UCIIOIh30BaHUS TAKHX CPEJCTB

Ionp3oBatens cornamaerca ¢ TeM, uto Onepatop BIpaBe HepefaBaTh MEPCOHAILHBIC
JaHHBIC TPETBUM JIUNAM, B YACTHOCTH, KyPBEPCKUM CITy)KO0aM, OpraHu3alldsMy [T0OYTOBOH CBSI3H,
OmepaTopam SIEKTPOCBA3H U T.A., UCKIFOYUTENBHO I IleNed, yka3aHHBIX B pasznerne «COop
IIEPCOHANBHBIX TAHHBIX» HacToAmeH [lomiTuky KoH(GUIEHIHATEHOCTH

Ilpy yKasaHwWw NONMB30BATENs WM [PU HAIMYMA COIJIACHS IIOTH30BATENS BO3MOKHA
Iepeniaya MePCOHANPHBIX NaHHBIX llonb30BaTens TPEeThHM JHIlaM-KoHTpareHTam Omepartopa ¢
YCIIOBUCM  TIPUHATHS  TaKUMH  KOHTpareHTamMH  OOs3aTelbCTB [0 OOECICUSHUIO
KOH(QUICHIMATLHOCTH ~IONYYeHHOX WHQOPMAIMK, B YaCTHOCTH, MPH HCIOJNB30BAHUE
TIPHJIOKEHUH.

Ilpunoxenns, wucmons3yemele Ilomb3oBarensvu Ha CaifTe, pasMeEINAlOTCS |
TOIAEPKUBAIOTCA TPETBUMHU JIHIaMK (pa3paboTUMKaMH), KOTOPBIE JEHCTBYIOT HE3aBUCHMO OT
Orepatopa u He BBICTYIAIOT OT HMEHH WK 10 TIopydeHmio OnepaTopa. [101p30BaTeNy 0653aHbI
CaMOCTOSTENIbHO O3HAKOMHUTBCA ¢ MpaBWIAMH OKa3aHWsS YCIyT M IOJMUTHKOH 3all[UTHI
NCPCOHANBHBIX NaHHBIX TaKWX TPETBHX JHI (pa3paboTYMKOB) OO Hayajga HCIIOIH30BAHUS
COOTBETCTBYIOIIUX TTPHIOKEHHH.

[lepconanbuple manHble [l0NMB30BATENS MOTyT OBITH IEpeNaHbl [0 3alpocaM
YIOITHOMOYCHHBIX OPTaHOB I'OCYIapCTBEHHON BiacTH P@ TOIBKO IT0 OCHOBAHUSAM U B IIOPSIKE,
YCTaHOBJIEHHBIM 3aKOHONATEIILCTBOM PD.

Omeparop OCymecTBIIET OIOKMPOBaHHWE NEPCOHANBHBIX JAHHBIX, OTHOCAITHXCS K
CooTBeTCTBYIOIEMY [lonB30BaTEMO, ¢ MOMEHTa OOpaleH s WK 3armpoca [10Tb30BaTe s Wl ero
3aKOHHOTO MPEICTABUTEIS JIHOO YIIONHOMOYEHHOTO OpraHa II0 3allWTe IIPaB CyOBEKTOB
NEPCOHANBHBIX NAHHBIX Ha IEPHOJX TPOBEPKHM, B CIIydae BBIIBICHHSA HEIOCTOBEPHBIX
IIEPCOHATBHBIX JaHHBIX UM HEMPABOMEPHEIX JIeHCTBHUH.

PACKPBITUE HH®OPMAIIUA TPETHUM JIUIIAM

B HexoTopbix cimydgasx KoMImaHHs MOXET HPENOCTaRIIATE OMPENeICHHYO IIEPCOHAIBHYIO
HHQOPMALMIO ¥ JIAHHBIE CTPATErHYECKMM TapTHEPaM, KOTopsle paboTaroT ¢ Kommanmedt mis
[IPEAOCTABICHHA TNPOAYKTOB M YCIYyI, WIM TEM H3 HHUX, KOTOPHIE IIOMOraroT Kommanuu



PCalIn30BBIBATE TIPOAYKTHI M yCIYyTHA HOTpe6HTeJ'DIM. Mzr IIPEOOCTAaBIIAEM TPETBUM JIUIIAM
MHUHUMAIBHEI 00beM TIICPCOHAIBHBIX TAaHHBIX, H606XOI[HMBIfI TOJIBKO JJIA OKa3aHusl Tp66yeMOfI
YCIIYTH HIH IIPOBEACHUA H606XOHHMOﬁ TpaH3aKIIHuH.

llepconansnas unHdOpManus OyxeT mpemocTaBisAThcs KoMmamweil Tombko B Ieimsix
obecredenus OTpeGUTENIEH IPOIYKTAMHU B YCIyTaMH, a TAKKE JUILS YIIy4IIEHUs STUX TPOIYKTOB
U yCIIYT, CBSI3aHHBIX C HUIMH KOMMYHHMKAIIUH.

/i uerionb3oBays Banrux nepcoHaIbHbIX TaHHBIX JUTS T0G0M HHOM eI MBI 3aIIpOCHM
Bamte Cornacue Ha 06pa6oTky Bammx mepcoHaIbHBIX JAHHBIX.

IIOCTABIHIUKHA YCJIYT

Kommanust — mpesocraBnser —mepcoHanbHBlE  maHHBIE/mHGOpManmro  KowmmammsM,
OKa3bIBAIOIIHM
TaKue yCIyTH, Kak: o0paboTka HHGOPMANUH, IpeJoCTaBIeHHe KPEIUTOB, UCIIOMHEHHE 3aKa30B
IoTpeOHTeNed, NOCTaBKa, MHbIE BHIBI OOCIy)KMBAHHS TOTPEOHTENEH, OIpEeeHre BAIIEro
HHTEpeCa K HAlllUM MPOAYKTaM H YCIIyram, MPOBEIEHHE OIPOCOB, HAPABIECHHBIX HAa H3yUEHHUE
HAMIKX TIOTPEOMTENCH MM yIOBNETBOPEHHUS KA4eCTBOM CepBUca. Takue KOMIAHHH 0GS3yOTCs
3aIMIIaTs Bamry nH(OpMAIHIO HE3aBHCHMO OT CTPAHBI CBOEIO PACIIONIOKEHHS.

HUHBIE JINITA

Kowmmannu Moxer ObITh HEOOXOAMMO — B COOTBETCTBMH C 3aKOHOM, CyHEOHBIM
NOPANKOM, B CyNEOHOM pa3OMpareNbCTBE W/MIM Ha OCHOBAHWE MYOGIMUHBEIX 3AIPOCOB MK
3aIpoCoOB OT rOCYAPCTBEHHBIX OPIaHOB HA TEPPUTOPUM WM BHE TEPPUTOPHHU CTpaHHl Bamrero
npeOBIBaHKA — PACKPHITH Balld MepCOHANBHEIE JaHHBIE. MBI Takke MOKEM PacKpBIBAThH
IIEPCOHANLHBIC JIAHHBIC/MHPOpMauio o Bac, ecid MBI ONpemenuM, YTO Takoe PACKpHITHE
HEOOXOMMO MK yMECTHO B IENIX HALMOHATBHOM Ge30TACHOCTH, TOIIep/KAHHS IIPaBOIIOPSIIIKA
HJTH MHBIX OOINECTBEHHO BaYKHBIX CIIydasX.

MEr Takke MOKEM PACKpBIBATE NEPCOHANBHEIE IaHHble/mHGOpPMAaIIO 0 Bac, eciu MbI
OIIPEAEINM, YTO PACKPHITHE HEOOXOAUMO IUIs IPUBEAEHHS B UCIIONHEHNE HAIIUX MTONOKEHUH 1
ycnoBud MO0 mns  Uened 3ammMThl  HAmmed  MesSTENLHOCTH W HAIIHX IOJIB30BaTENEH.
JIOIIOTHUTEBHO B CIly4ae peOpraHU3alliy, CIIASHUS UK MPOJAKHA MBI MOJKEM IIEPENIATH JTFOOYIO
HJIH BCIO COOMPAEMyIO HaMH [EPCOHAIBHYIO HUHPOPMALMIO COOTBETCTBYIOIEMY TPETHEMY JAILY.

V. YHu4TOXREHHE MEepPCOHAJIBHBIX JaHHBIX

IlepconanbHble NaHHEIE MOTB30BATENS yHAYTOKAFOTCS [IPH:
— yzanennn OnepaTopom uapopmarmy, pasmeraemoit [Top30BaTereM, a Takike IepCoHaIBHON
cTpanuiel [Tonb3oBaTens B ciydasx, yCTaHOBIEHHBIX 10T0BOpoM (0depTa);
— TPH OT3BIBE CYOBEKTOM NEPCOHANBHBIX NAHHBIX COLNIACHS HA O6PabOTKy MEPCOHANBHBIX
TAHHBIX.

UIAEHTU®UKAIIMOHHBIE ®AWUJIBI (COOKIES) M MTHBIE TEXHOJIOT NN

Beb-calit, HHTEpaKTUBHEIE YCIYTH H [PHIOKEHHUS, COOOIICHHS SIIEKTPOHHON TOYTH |
00ble MHEIE KOMMYHHKAIME OT JHIa KOMIIAHHE MOI'YT HCIIONB30BATH UICHTADUKAITHOHHEIE
daiinel cookies w MHBIE TEXHONOTHH, TAaKWe KAK: MHKCETBHBIC ApibIku (pixel tags), BeG-Masxu
(web beacons). Takue TeXHOIOrUM TOMOTAIOT HAM ITy4Ile IOHAMATE TIOBEICHIE II0JIb30BaTENEH,



COOOIIAIOT HaM, KaKhe paszieNbl Halllero caiiTa GBUTH MOCEIEHE! I0IB30BATENAMHY, 1 U3MEPSIFOT
3(PEKTHBHOCTL PEKIAMBI H CETEBBIX IIOMCKOB. MBI paccMaTprBaeM HHBOpMALHIO, coOupaemyro
thatimamu cookies ¥ MHEIMU TEXHOIOTHSIME KaK HEQOPMALIAIO, He SIBIIAIONTYIOCS TIEPCOHAIBHOM.

Hameif nesbio B Takux ciydasx sisisiercs obecnedenue 6omee yxo6GHOro u [IEPCOHAIILHOTO
B3auMozneicTBus ¢ Kommanueit. Hanprmep, 3nas Bamre uMs, MBI MOKEM HCIOIB30BAaTh €ro B
HalllMX KOMMYHUKAIUAX. 3Hasl, YTO KTO-THOO, HCHOMNB3Ysl Ball KOMIBIOTED HIIM YCTPOUCTRO,
IPHOOPEN ONPENENEHHBIH IPOAYKT HIIM BOCIONB30BAICS OMPENCTCHHON YCIYToi, MBI MOKEM
obecrieunBaTh 00JNEe MONHOE COOTBETCTBHE BamluM HHTepecaM peKIaMHBIX COOBMEHWH u
COOOLICHMH BNEKTPOHHOM MOYTHL. B KOHEYHOM WTOTe BCe 3TH 3HAHMS IIOMOTAIOT HAM
IpenocTaBaTh Bam 00ciyKuBaHUe BEICIIETO KAaYeCTBRA.

Ecnu BEI MOKeTe OTKITIOUUTE cookies B HaCTPOHKax MCIONLE3yeMoro Bamu Be6-Opaysepa
WM MOOHJIEHOTO yeTpoiicTa. CllelyeT yuecTh, 94To HEKOTOpPBIe QYHKIIUH BebO-caiiTa MOI'yT CTAaTh
HEIOCTYIIHBIMH IIOCIIE OTKJIFOUSHHS cookies.

Kak u B ciydae GombmmMHCTBA BEG-CaiTOB, MBI COGHMpPAEM HEKOTOPYIO uHGbOpPMAIIHIO
aBTOMATHUYECKH U XpaHUM e€ B (aiiax cTarucTuxy. Takas urdopmarms BriodaeT B cebs aapec
HMutepuer-npotoxkona (IP-anpec), T u s1361k 6pay3epa, HHQOPMALIHIO O IIOCTABIIAKE WnuTepreT-
YCIIyT, CTPaHUIBI OTCBHUIKH U BBIXOZA, CBEACHMS OO ONEPAI[MOHHOM CHCTEME, OTMETKY IaThl U
BPCMCHH, a TaKkK€ CBEJCHMS O MOCEMCHHAX. MBI HCHONB3yeM Takylo HHO)OPMAHUIO i
[IOHMMaHW MW aHalu3a TCHACHIUM, aIMUHHCTPUPOBAHHS CaiiTa, H3YYEHHS IIOBEICHHUS
NOTIB30BaTeNIed Ha calite u cbGopa meMorpadmdeckodl HHGOPMAIME O HAIIEM OCHOBHOM
KOHTHHICHTE II0TIb30BaTeNeH B 1enoM. KoMITaHusa MOKET UCIIOIb30BaTh TaKyo HHOOPMAIHIO B
CBOMX MapKETHHTOBBIX IEJIAX.

B HEKOTOPBIX HAKX COOGIEHHSX MEKTPOHHOM MOYTH MBI HCIIONIb3YEM HMHTEPAKTUBHBIC
CCBUIKM Ha HHQOpMaImio, pasMemeénHyto Ha caiite Kommanmu. Korna monssosatenn IIPOXOISIT
II0 TaKUM CCBITKaAM, IIPEK/IE YeM OHU ITOTAat0T Ha CTPAaHUIly Ha3HAYEHMs Ha HamleM BeO-caiiTe,
HX 3allpOCBl NPOXOMAT OTHAEIBHYIO DPETHCTpAlHiO. MEI OTCIEKHMBAEM TakKue «IPOXOTHEIEY
J@HHBIE, TJIs TOTO YTOOBI IOMOYL HaM OMPENENHTh MHTEPEC K OTHENBHBIM TEMaM U H3MEPHTH
3QGEKTHBHOCTH HAIIEX KOMMYHUWKAIU# ¢ TmoTpeburenssmu. Ecimu Bel IIPENIIOYNTAETE, YTOOBI
Bammi oOpamenus He OTCIEKHBAIMCH TOAOOHBEIM 06pa3oM, BbI HE MOKHBI IIPOXOJIUTH TIO
TEKCTOBBIM HJIK IPAUUECKAM CCHUTKAM B COOOIIEHUAX 3IEKTPOHHOM TOUTHL

IIMKCeNBHEIE SPIBIKA MO3BONAIOT HAM HANPABISTH COOGIIEHHS SICKTPOHHON IOYTHI B
(opmare, qMTaEMOM IIOTPEGUTENAMH, ¥ COOOIIAIOT HaM, GBUIH JH TAKHE COOBIIEHMS [IPOYXTAHBL.
MBI MOXeM HCTIONB30BATh TAKyX MHGOPMAIMIO I OTPAHHYEHHS KOTHYECTBA HaIIPaBILIEMBIX
NOTpeOUTENSIM COOOIEHNH UITH IIPEKPAIEHHS HX HATIPABICHHS. ' )

VI. 3amuTa nepcoHaJbHBIX JAHHBIX

Kommauus mnpeqmpuHEMaeT Mepbl MPENOCTOPOKHOCTH —  BKIIOYAS IIPaBOBBIE,
OpTaHM3ANMOHHEBIC, aIMUHUCTPATHBHBIC, TEXHMYECKHE W (DU3MUECKHE — UII OOecIeueHHs
3allUThl Banmix mepcoHambHBIX MaHHBIX B COOTBETCTBHE cO CT. 19 MenepasbHOro 3aKoHa OT
27.07.2006 N 152-@3 «O mepcoHaTBHBIX JAHHBIXY B [EJSIX 06eCIeYeH s 3aIHTh] [IEPCOHAIBHBIX
MaHHBIX [IomB30BaTeNns s OT HEMPaBOMEPHOIO WM CTYYalHOrO JOCTYIA K HUM, YHUYTOXKEHUS,
M3MEHEHUs, OTIOKMPOBaHUSI, KOLIUPOBAHHSL, PACTIPOCTPAHEHHS, & TAKIKE OT HHBIX HEIIPaBOMEPHBIX
JIEACTBUM TPETHUX JIHII.

Kor/:{a Bur HCIIOIB3YCETE HEKOTOPBIC IPOIYKTEIL, YCIIYyTH UJIHA IPHUITOKECHU A Kommnanwu umm



pasMernaeTe 3amucH Ha (opymax, B YaTaX WM COLMANBHBIX CETAX, IIPELOCTABIsEMble Bamu
TICPCOHATIBHBIC TAHHBIC BUIHEL APYTHM [I0JB30BATENSAM M MOTYT OBITh IPOUMTAHEI, COOPAHEI MK
HCIOBb30BAHbl UMH. BBl HECETE OTBETCTBEHHOCTH 3a ILEPCOHATBHBIE JAHHEIE, KOTOpble BEI
TIPEIIOYNTACTE MPENOCTABIATh, B TAaKMX CIydasdx CaMOCTOsATenbHO. Hampumep, ecnu B
YKa3bIBaCTe CBOC MMs M aJIPEC dICKTPOHHOMN IIOUTHI B 3amich Ha (opyMe, Takas HHPOPMALHS
SBJIAETCA My OmaHOR. [loskaryiicra, cobmomaiite MepBI IPeTOCTOPOKHOCTH [IPU HCTIONE30BAHHT
TaKUX QYHKIMHA.

HEJOCTHOCTb U COXPAHEHUE IEPCOHAJILHOM NHOOPMAIIMN

Baaumozeiictsyst ¢ Kommanueit, Brr MoxKeTe J€rko MOIEp/KHBATE CBOM [I€pCOHATBHBIE
JIRHHBIE ¥ HHQOPMAIWIO B aKTyallbHOM COCTOSHHE. MEI GyneM XpaHuTh Bammm [IEPCOHAIBHbIC
JIaHHbIE ¥ HH(OPMAIHUIO B TEICHHE CPOKA, HEOOXOTMMOTO [IVISl BEIIOHEHHS IEIeH, OMHCHBACMbIX
B Hacrosme# Ilomutnke KonbumeHmmanpHOCTH, 3a HCKITIOYEHHMEM CIydacB, Korma 6olee
ATUTETBHBIA [ePUOJl XPaHEHMS [aHHBIX W HHQPOPMAIME HEOOXOIMM B COOTBETCTBHH C
3aKOHOJIATEILCTBOM JINOO pas3pemié um. '

MEr He cobupaeM IepCOHAIBHBIC JaHHBIE O HECOBEPIICHHONCTHUX. ECIIM HAM CTAHET
H3BECTHO O TOM, 9TO MBI IIOJNYYHJIM IIE€PCOHANBHBIE IaHHBIE O HECOBEPIIEHHOTETHEM, MBI
IPSIIIPUMEM MEPBI I y TAJICHUs. TaKOi HHPOPMAaLUK B MAKCHMATEHO KOPOTKHM CPOK.

MbI HacTOATENBHO PEKOMEHAYEM POMMTENAM M HHBIM JIMIAM, TIO] IbUM IIPUCMOTPOM
HaXOAATCSA HECOBEPUICHHOJICTHUE (3aKOHHBIE IPEACTABUTEII — POMUTENH, YCHIHOBHTEIH HITH
TNIOTICYUTEIIH ), KOHTPOIMPOBATH HCIIOIB30BAHNE HECOBEPIICHHOICTHIMHU BeG-CAUTOB.

CTOPOHHUE CAWUTHI M1 YCIYTU

Beb-caliTel, mpoyKTEI, IPHIOKEHUA B yCIyTd Kommanuu MOTYT COAEpPKaTh CCHUIKH Ha
BeO-CaliThl, IMPONYKTHl M YCIyTH TPETHHX Jum. Hammm IPOAYKTBl M YCIYTH MOTYT TaKKe
HCIIONBb30BATh WM NPEJIaraTh MPOXYKTHI MM YCIYTH TPETHUX JuUIl. IlepcoHabHEIE TaHHBIE U
HHpOpMaNKs, coOUpaeMast TPETHIMH JIHI[AMH, KOTOPBIE MOTYT BKIFOUYATH TAKHE CBEJICHUSI, KaK
AAHHBIC MECTOTIONIOKEHHU MIIH KOHTaKTHAA MH(POPMAIUS, PETyIupyeTCs IPaBHIaMH COOTIOCHS
KOH(UIEHIMATBHOCTH TaKHX TPETHHX JIHII. MEI IIpu3biBaeM Bac U3y4aTh IIpaBUiIa COOIIOCHIS
KOH(DHIEHINATEHOCTH TAKAX TPETHUX JIMIL.

OrepaTop He HECET OTBEICTBEHHOCTH 3a AEHCTBHS TPETBUX JIMII, [IONYYUBINAX B
pesynbrare wucrmonb3oBaHus HTepHera umum Yemyr Caifta moctynm Kk  HHQOPMAIMH O
IomesoBarene u 3a TOCTENCTBHS HCIONB30BaHHS NAHHEIX H HHPOPMALHH, KOTOPBIE, B CHIIY
npupozst CaiiTa, JOCTyNHBI IFO60MY IIOJIB30BATENO CeTH VIHTEpHET.

COBJIIOJJEHUAE BAIIEN KOH®OUJAEHIIMAJILHOCTUA HA YPOBHE KOMIIAHUU

A Toro 4robel ybemuThbes, uro Bamm HepcoHaNBHBIE MAHHBIE HAXONATCS B
0€30IacHOCTH, MBI JOBOIMM HOPMBI COOTIOMEHHUS KOHOUICHITHATLHOCTH U O€30TaCHOCTH 10
paborrukoB KoMmammu w® cIporo cieamM  3a  HMCHOTHEHHEM Mep  COOMOAeHUs
KOH(QHIEHIINANEHOCTH BHY TpY KoMIanuw.

BOIIPOCBI OTHOCHUTEJBbHO KOHOUJIEHITNMAJIBHOCTH

Ecmu y Bac BO3HMKHYT BONpPOCHI B OTHOWIEHWM IlOMHUTHKH Koundunennuansnocta
Komnanun wmm o6pabotku manasx Kommanweit, Bl MOKETe CBA3aTHCS C HAMH 110 KOHTAaKTaM,
Ka3aHHBIM Ha Calite.



VII. O6pamenns moib30BaTeei

K nacrosmeit [TonmuTuke KOHQHICHIMATEHOCTH W OTHOMIEHHAM MexXTy 11omp30BaTeem
1 OmepaTopoM IPUMEHSIETCS JeHCTRYIOMIEE 3aKOHOAaTeILCTBO PO.

Ilonp3oBatenu BHpaBe HampaBiIATh OIeEpaTopy CBOM 3alpoChl, B TOM HGHCIE 3aIpOChI
OTHOCHUTEJIBHO MCIIONB30BAHMS UX NEPCOHANBHBIX TaHHBIX, HAIPABICHUS OT3LIBA COTJIACHS Ha
00paboTKy TIepCOHATBHEIX JAHHBIX B IIICBMEHHON (OPME 10 afpecy, yKa3aHHOMY pasziene

OOmye MoNoKEHNs HACTOSAIIETO IIONOXKEHNSA, Wi B (Gopme 3JIEKTPOHHOTO JIOKYMEHTA,
NOANUCAHHOTO  KBANMQHIMPOBAHHON  DIEKTPOHHOM  IOMNHMCHIO B  COOTBETCTBHH  C
3aKOHOJATENBCTBOM PO, ¥ OTIPaBIEHHOTO 110 CpeicTBaM GOpMBI 06paTHOM CBA3H OQUIHAILHOTO
catita Kommanuu.

3anpoc, HampapisgeMbii Ilonp3oBareneM, IOMKEH COOTBETCTBOBATh TPeOOBAHMSM,
ycTanoBieHHbM [IpaBunamu nopaun obpamenuit B Ciyx0y cepBrca ¥ IIOIIEPKKH, 4 HMEHHO
COZIEpIKaTh:
— HOMEP OCHOBHOTI'O JIOKYMEHTA, Y IOCTOBEPSIONIETO JINYHOCTD MOJIL30BATENS UIIH €T0
IIPEACTaBUTEIIS;
— CBEJICHUS O JIaTe BBIa4YM YKa3aHHOIO JOKYMEHTA U BBIIABIIIEM €I0 OPraHe;
— CBEICHHUS, IIOATBEPXKIAIOIIIE yIACTHE MONB30BATEII B OTHOIIEHUSIX ¢ Omeparopom
(B 4aCTHOCTH, IIOPSIIKOBBIA HOMED id [ONIB30BATENS UK KOPOTKOE (IIOANOMEHHOE) MM,
3aMEHSIOIIEe IOPSIIKOBEIA HoMeED id);
— moamuch 1lonp3oBaTens uim ero npecTaBUTEN;
— aJIPeC JIIEKTPOHHOM TOYTEL,
— KOHTaKTHBIHA Tene(OH.

Omneparop 00s3yeTcss pacCMOTPETh M HANPABUTh OTBET HA IOCTYIHBINMH 3ampoc
[lonpzoBatens B Teuenne 30 nHelt ¢ MOMEHTA TOCTYILICHHS 0OPAIIEHHS.

APYT'OE

Bo BceM ocTanbHOM, YTO HE OTPaKEHO HampsMyro B Ilomutuke KoHpHAEHIMATEHOCTH,
Kommanus 06s3yeTcs pyKOBOICTBOBATHCS HOPMAMH M HOJOKEHHAME DeIepaTbHOrO 3aKOHa OT
27.07.2006 N 152-®3 «O mepcoHaIBHBIX JaHHBIXY.

Ilocetutens caiita Kommanwnwu, IIPEIOCTABIIAIOIIANA CBOM NEPCOHAIBHBIC [JAaHHBIE H
HHQOPMAIIMIO, TEM  CaMbIM  COIVIAIAeTCS C  [MOJOKEHWSMH  JAHHOH  [IONHTHUKH
KondunennmmaapHoCTH.

Komnanus octaBnser 3a co6oif IpaBo BHOCKHTS JO0bIE H3MeHeHus B [IONUTHKY B T0G0e
BpEMs I10 CBOEMY YCMOTPEHMUIO C LENBIO AAbHENUIIET0 COBEPIICHCTBOBAHMS CHCTEMBI 3aITUTEI OT
HECaHKIHOHUPOBAHHOTO IOCTyIIa K coobmaeMbM [1omp30BaTe My IEPCOHANBHBIM JaHHBIM Oe3
cormacust Ilomp3oBarens. Korma MBI BHOCHM CyIIECTBEHHBIE H3MEHEHHS B IIOTHTHKY
KonQunennmamsHOCTH, Ha HallleM CaliTe pa3MeIaeTcsl COOTBETCTBYIONIEE YBEIOMIICHIE BMECTE
¢ obroBnéHHOH Bepeueit [TomuTuku KondumeHIHaIpHOCTH.

Hetictere nacTosmed I[TONUTHKA HE paCIpOCTpaHAeTcs HA ACHCTBAS W HHTEPHET-
PECYPCOB TPETHUX JIHII.



